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l About

SP and POSP (users) are bank people who pitch and sale Max Life
insurance products to bank customers. Once a bank customer

[ BN
o . . Sales
shows its interest, SP / POSP update personal information, i
customer profile (annual income, life/saving goals etc) in mSales Agent I
H : AGN456543234
to parse the lead to Max Life system. i
CRM ID*
Customer Details
Customer ID

l Problem Statement

mSales being used by Axis bank requires an easy process to 7-1991 A S o

capture lead information. Product team have recently upgraded Gender oty posie 201009 155000
to a responsive user interface (as asked by bank) which is slightly 655540 2020-10-191530:530
better as compared to the old webapp (which was only adapted i e L

Proposer Details 655540 2020-10-19 15:30:53.0

655540 2020-10-19 15:30:53.0

%Iaptop/desktop screens).

Task is to understand the process being followed by users (SP &
POSP) and prepare a solution @t can increase their productivity.



' Solution

Our proposed solution aims to enhance the user experience by segmenting input data into manageable steps. Each section
will be clearly titled for easy navigation, and we will automate the retrieval of customer details from Axis Bank’s existing
records, since we are targeting Axis Bank customers with our policy pitches.

l Project overview
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User Flow

At first agent lands on the login page
Which he/she going to put Agent ID
CRM ID, Customer ID & proceed further

On click of proceed agent get to see Pre-
filled page of the Portal and can edit Gender
& Location only

In case they edit the KYC details or if
the KYC documentation with the bank

On the next page user going to
Select married & put whom to
customer buying plan for self or
family?

Now on the next page user (agent)
going to Select life status of customer
like , married ,single, retired, kids etc

Bases on previous input answers would
select/ put income (would be all
related to customers situation and
Goals Like: Child Education, Plan For
Retirement, Wealth Creation
Income,Children’s Marriage &
Protection Etc

User would get to see or select diff-diff
insurance products/Plans

On below or through pop up will show Goal Calculation
the add-on cover for cancetr Page
protection (rider)

Agent lands on review page of the user
details where agent needs to put

Get Quote . ; .
< alternate mobile no. & nationality



' Low Fidelity Wireframes

Login to mSales

Agent ID

CRM ID

Customer ID

Login to mSales

All Active Sessions

Agent 1D Login Time
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New Lead Details

1000052115
956265963
Rahul Kumar Manuja

+917838971976 India

01-01-1990

rahulmanuja2058@gmail.com
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Details Goal

Select Life Goal

Young & Single

Newly Married

Married with Young kids

Married with Grown up kids

Close to Retirement or Retired

Back Next

.........

Select Life Goal

Young & Single

Plane For Retirement @

Wealth Creation

Protection

Income

Newly Married

Married with Young kids

Back Next
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l Low Fidelity Wireframes
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Details
Select Product
e Max Life Savings
ARYANIASE - Advantage Plan
Download
Key Sales

frochure @ features E story 1

Add Ons

[0 Cancer Protection Plan

% Max Life Fast Track

Super Plan
Py Max Life Flexi
FWPZ""  \Wealth Plus Plan

Max Life Assured

Sales
story 2
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Personal Details Objective Product Selection Review

Review lllustration
Premium Paymem Detalls

% Max Life Fast Track Super Plan

Payment Term (Yrs) ~  Policy Term (Yrs) e
Mode of Payment ~  Dividend Options w
Premium commitment Dividend Adjustment

Would you like to Add Rider?

Accidental Death And Dismemberment Rider

fclel Apemnge

Get Quote Generate lllustration

Maturity Value (IFTIS)

Guaranteed 1

248,000 354,596  12,75,996

2,30,698

Edit Address

House / Flat / Area*

Landmark

Pin Code* City*

State* Country*

Discard
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' Design System
® Typography
A ABCDEFGHIJKLMNOPQRS, T,U VWXY,Z
a ABCDEFGHIJKLMNOpQR S, TU V,WXY,Z

RObOtO Thin Light Regular Medium Medium Italic Bold Black

® Colors

#97144D HAAAALA #000000 #83829A

@ Icons

mq Al

®



l Designs
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MM Sales

Agent ID*

AGN456543234

CRM ID*

Customer ID*

All Active Sessions

Agent ID

655540

655540

655540

655540

655540

Login Time

2020-10-19 15:30:53.0

2020-10-19 15:30:53.0

2020-10-19 15:30:53.0

2020-10-19 15:30:53.0

2020-10-19 15:30:53.0

1230 4 W

y QR

Personal Details Objective

Customer Details

CRM ID
1000052115

Customer Name

Rahul Kumar Manuja

Mail ID

amritb88@gmail.com

Gender*

Male Female

Proposer Details

annual incom

Customer Id

956265963

Phone Number
+91 9522 678 902

Customer DOB

07 -07 - 1991
Country®
India Others

Is Proposer the 'Life to be Insured™

Yes

Date of Birth of Insured (DD MM YYYY)*

07 -07-1991

Select Annual Income*

I5L-7L
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*ersonal Detail Objective roduct Selection eview
ersanal Details Objective ction eview o—©0 o o
&—©o L4 ]
Life Stage & Objective
Life Stage & Objective lease select what best describes the customer, & its insurance needs
e select what best describes the customer, & its insurance need
[
.w Young & Single
Young & Single

Customer is looking for

@ Plan For Retirement KNOW MORE

Newly Married
O Wealth Creation KNOW MORE
. . . (") Protection KNOW MORE
Married with Young Kids ~ —_—
() Income KNOW MORE

Married with Grown up Kids

Newly Married

Married with Grown up kids

Close to Retirement or Retired

Close to Retirement or Retired



' Designs
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Product Selection

©

Personal Details Objective Product Selection Review Login Details Goal & Product Review

© 9 9 o © @ © 0

Select Product Select Product Premium Payment Details

mer is "Young & Single' and loo
ct suitable insurance product

ng for ‘Retirement Plan’

er is "Young & Single' and looking for ‘Retirement Plan'

sultable insuran

oduct ae

Max Life Fast Track Super Plan

Engs  MaX Life Sawings Advantape Plan ] Max Life Savings Advantage Plan Payment Term (Yrs) Policy Term {¥rs)
ADVANTAGE  N3423434242 AS{:X E‘rféE
phiyhiahin - UIN3423434242
10 Years v Select hd
i K . Product Related Downloads
vk Ty, Max Life Fast Track Super Plan
WP Bk Giiaa345d343 Key Features  Sales Story1  Sales Story 2 Brochure Mode Of Payment Dividend Options
Select v Select hud
: ; Proceed Payment Term(Yrs)
Max Life Flexi Wealth Plus Plan
w UIN3423434242 Premium Commitment
Eq 7 Years
i Ty Max Life Fast Track Super Plan
@ Eﬁfﬁ Max Life Assured Wealth Plan FWPEESE | \\2403434240 ® 10 Years
UIN3423434242 Dividend Adjustment Effective coverage date
15 Years
Max Life Flexi Wealth Plus Plan
. ST Secure Capital Builder Super UIN3423434242 20 Years
UIN3423434242 o
Riders
25 Years

Accidental Death And Dismemberment
Rider Remove 30 Years

Add Amount
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Please confirm the bank account for all payouts to be
credited, in case you submit your proposal for insurance.

ILLUSTRATION FOR MR. YUVESH Account Number Account Type
13132434554 Current
Branch IFSC Code
Mama of the Prospact/Policyholder: War. Yuvesh Hadapsar Pune UTIBOD00404
Age & Gender: 40 Years, Male
Edit Address Name of the Life Assured: M. Yevmsh
Age & Gender: 40 Years, Male
Payor Address Policy Term: 5 Years
Promium Payment Term: 30 Years Foll Account Number Account Type
Amount of Installment Premium: 6,695,366 13132434554 Current
House / Flat / Area* A of s cf g i ol
Branch IFSC Code
Hadapsar Pune UTIBO000404
Landmark
’ " —— | have gone through the contents of the benefit illustration and ° Thanks!
Pin Code City understood it completely & hereby confirm that i wish to proceed Your data has been saved.
further
State* Country*

“Please note that the benefit illustration can not be edited once email is
initiated to the customer ><

Cancel Resend Email Submit Thank You For Your Valuable Time Today

° Request For Email Taken Successfully
Save The trangacti . S further without customer’ . Please note the transaction ID
e transaction cannot be processed further without customer's consent on
4000000853

the shortened URL sent to customer’s registered mobile number and email

Resend Email Proceed id

Ok, Got It




To view entire flow/screens of final design pls visit below link

Thanks
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